
 

 

 

UNCLASSIFIED 

Toileting scenario 
 
While supporting children in the bathroom you notice that a 3-year-old girl is reluctant to go to the 
toilet, despite having told you she really needs to go and is looking uncomfortable. You ask her if 
she needs any help. When supporting the child, you notice that her genital area is very sore and 
red.  
 
What action do you take?  
 
Question to consider 
 

1. What would you do immediately? 
2. Would you record the incident, and if so, where? 
3. What actions would you take in the longer term? 
4. If you felt that you needed to take further advice, who would you speak to? 

 
Advice/what to do 
 

• Report concern to DSL immediately 

• Complete record of concern form  

• Speak to child about home life using open-ended questions (not leading questions) to 
understand their daily lived experiences.  

• Discuss next steps with a DSL 
 
What action will the Manager take? 
 

• DSL to review concern in context with history – any information from home regarding 
soreness or medicine request for cream, any previous concerns 

• Manager/DSL to engage parents to sensitively discuss current concerns  
• Liaise with Link Health Visitor 

• Listen to the voice of the child – have they talked about why they are sore? 
 
https://learning.nspcc.org.uk/safeguarding-child-protection/continence-issues  

https://learning.nspcc.org.uk/safeguarding-child-protection/continence-issues

