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Neglect Scenario 

Milo is 2 years old and lives with his Mum. Nursery have been concerned that Milo often 

arrives late, is often dirty and says that he is hungry.  

 

The housing officer Simon has raised some concerns via CHECS following a home visit to 

the property. He had some worries about the house being messy with lots of bags of 

rubbish about. The family has recently moved to the area and Mum told Simon that she is 

struggling to pay all the bills and buy food.  

 

Nursery are worried that the summer holidays are approaching, and Milo will not have 

everything he needs to keep him clean and well at home. Nursery says Milo is a lovely 

little boy who is happy and kind to his friends at Nursery.   

 

Questions to be considered 

1. What would you do immediately? 
2. Would you record any of this, and if so where? 
3. What actions would you take in the longer term? 
4. If you felt that you needed to take further advice who would you speak to? 

 
Advice/what to do 

▪ Record the concern and what was observed on a safeguarding log; 
▪ Discuss concerns with manager / Designated Safeguarding Lead; 
▪ Discuss your concerns with parents and about possible ways forward. 
▪ What are Frank’s views about home – child’s voice? 
▪ What is working well for the family? 
▪ Consider whether support could be offered via an Early Help Assessment – if so, 

contact with your Locality Support Officer for support with this if needed. 
▪ Does this need a call to ChECS due to concerns around immediate or ongoing 

safeguarding concerns? 
▪ Have you considered tools such as the Neglect Screening Tool to gain more 

evidence and information of Milo’s lived experience? 
▪ Consider whether there is any wider family to support – where is Dad? What other 

family are there to support? Grandparents? Auntie/Uncle? Neighbours? 
▪ Consider what support can be offered to the parents, can you signpost them 

anywhere for support. 
▪ Consider what support can be offered to the child in the setting – breakfast club, hot 

lunches? 
 

 

 

 

 

 

 


