
 

 

 

UNCLASSIFIED 

Missing child scenario 
 
The preschool children have been playing outside in the nursery garden and it is now time to come 
inside for lunch. You do a headcount to check all the children are there before going inside, 
however realise that you are missing one child.  
 
What action do you take?  
 
Question to consider 
 

1. What would you do immediately? 
2. Would you record the incident, and if so, where? 
3. What actions would you take in the longer term? 
4. If you felt that you needed to take further advice, who would you speak to? 

 
Advice/what to do 
 

• Alert the Nursery Manager and DSL 

• Follow missing/lost child policy 

• Take a register to ensure all other children are accounted for and safe. 

• Take all accounted-for children to a safe area inside the building with a practitioner 
 
What action will the Manager and DSL take? 
 

• Establish who last saw the missing child, where and when. 

• Systematically search the setting premises, including checking the doors and security 

• If in a shared building, ask for cooperation from other users. 

• If the child can not be located, notify parents and Police. 

• Once child is located, Manager to complete an incident report 

• Notify Ofsted within 14 working days Report a serious childcare incident - GOV.UK 
(www.gov.uk) 

 

https://www.gov.uk/guidance/report-a-serious-childcare-incident
https://www.gov.uk/guidance/report-a-serious-childcare-incident

