
 

 

 

UNCLASSIFIED 

EAL Scenario 
 
You overhear a parent shouting at their 3-year-old child when they collect him from the nursery. 
The family are bilingual, and the parent is shouting in another language. You are unsure what was 
said but have noticed that recently the child has been very subdued at nursery. You are concerned 
but are not sure if you should report it in case you have misunderstood due to the language 
barrier.  
 
What action do you take?  
 
Question to consider 
 

1. What would you do immediately? 
2. Would you record the incident, and if so, where? 
3. What actions would you take in the longer term? 
4. If you felt that you needed to take further advice, who would you speak to? 

 
Advice/what to do 
 

• Discuss with DSL 

• Complete a record of concern  

• Speak to child about home life using open-ended questions (not leading questions) to 
understand their daily lived experiences.  

• Discuss next steps with DSL 
 
What action will the DSL take? 
 

• Have a meeting with parents to discuss your concerns about the change in the child’s 
behaviour and whether there are any changes at home 

• DSL to review concern in context with history, review parental response, offer advice/ 
support in line with local authority threshold.  

• Are there any local support groups for the family to access? 

• Can the local Family Hub provide support? 

• Following discussions with the family, consider support via an Early Help Plan either 
nursery or Family Help led 

 
The BookTrust provide free dual language books to settings – email your contact details and the 
language your need to Bookstart@cheshiresharedservices.gov.uk  
 
The child voice and lived experience tool from the Targeted Family Help Assessment: My Feelings 
Colouring Chart - Free Social Work Tools and Resources: SocialWorkersToolbox.com 
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