Alcohol use scenario

A parent arrives at the setting to collect their child. You notice they are acting differently to normal
while you are handing over information about their child’s day. You continue the conversation and
realise that the parent is slurring their words and their breath smells of alcohol.

What action do you take?

Question to consider

What would you do immediately?

Would you record the incident, and if so, where?

What actions would you take in the longer term?

If you felt that you needed to take further advice, who would you speak to?

N

Advice/what to do

e Report concern to DSL immediately
e Complete record of concern form

What action will the Manager/DSL take?

e Try and persuade the parent to remain on the premises with their child — offer them some
water or a hot drink.

e Avoid directly accusing the parent of any specific issue (such as alcohol use). Instead,
express concern and willingness to help.

e Contact another emergency contact for the child, to come and collect.

e If parent insists on leaving and is driving, contact the Police and then Social Care.

e If the parent is not driving, but refuses to stay until someone else collects the child, a refer
through to Social Care may be necessary.
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