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Direct Payment Agreement  

This guide sets out the rules of having a direct payment 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

 

 

A direct payment is money given to you 
by Cheshire East Council to pay for your 
care and support.   
 
 
 
 
 
 
To get one you need to qualify for help 
from adult social care because of an 
illness or disability. 
 
 
 
 
 
If you choose to have a direct payment, 
you will need to sign a Direct Payment 
Agreement.   
 
 
 
 
 
This sets out the rules about your direct 
payment and how you should spend the 
money to meet your needs. 
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You can a choose a family member or 
friend to help you manage your direct 
payment.  This is called a responsible 
person. 
 
 
 
 
 
When you, or your responsible person, 
sign the Direct Payment Agreement you 
are agreeing to follow the rules. 
 
 
 
 
 
 
It is very important that you, or the 
person you choose to help you, 
understands these rules. 
 
 
 
 
 
 
Please ask for further help and advice if 
you are unsure. 
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Cheshire East Council Responsibilities 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

 

The Council will carry out a social care 
assessment to look at what help you 
need and how much money you might 
get.   
 
 
 
 
 
 
Help you write a care and support plan. 
 
 
 
 
 
 
 
Work out how much money you can 
afford to pay towards your care costs. 
This is called a financial assessment.   
 
 
 
 
 
Make sure your direct payment money is 
enough to meet your needs in your 
support plan. 
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 Carry out regular checks to make sure 
your direct payment has been spent 
correctly.  This is called an audit. 
 
 
 
 
 
If there is too much money in your direct 
payment account, the Council will ask for 
this back. 
 
 
 
 
The Council will take action if you spend 
the money on the wrong things or you 
break the rules. 
 
 
 
 
 
 
The Council can stop the direct payment 
if the money is not spent correctly or if 
services are no longer needed. 
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Responsibilities of the Person with the Direct 

Payment? 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

 
To only use the direct payment to pay for 
services that are agreed in your support 
plan with your social care professional. 
 
 
 
 
 
To pay some of your own money towards 
your care if the Council tells you to do 
this.   
 
This is called a financial contribution.  It 
is only for adults.   
 
 
 
You will need to pay your money into the 
direct payment account every 4 weeks. 
 
 
 
 
 
Tell the Council if there are any changes.   
 
This could be if your needs change.   
 
Tell us if you no longer want a direct 
payment 
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 You will need to keep your receipts and 
timesheets to show the Council how you 
have spent your direct payment. 
 
 
 
 
 
 
The Agreement sets out the 
responsibilities of using the Direct 
Payment to: 
 

• Employ a Personal Assistant 

• Self-employed Personal Assistant 
 
 
 
 
 
Please see the full Direct Payment 
Agreement for a list of the things that the 
direct payment MUST NOT be used for. 
 
 
 
 

 
Please see the “What is a Direct 
Payment?” easy read guide for more 
information. 
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Cheshire East Council contact details 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

To report any concerns or misuse of direct 
payment money, please contact: 
 
Adult Social Care on 
 
Tel.  0300 123 5010 
 
 
 
Email: 
eastfpoc@cheshireeast.gov.uk 
adultcontactteamsouth@cheshireeast.gov.uk 
 
 
 
For Childrens Social Care on 
 
Tel. 01260 375446 
 
 
 
Email: 
placementserviceeast@cheshireeast.gov.uk 
 
 
 
There is more information about direct 
payments on our website: 
 
What is a Direct Payment? 
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