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(Draft – Subject to Consultation) 

PARKING 

 

The Council must meet unprecedented and complex challenges with 
increasing customer expectations to provide a modern, responsive and 
equitable parking service. The proposals for parking must align 
operational arrangements and tariffs with corporate priority outcomes for 
fairness and transparency, including supporting our Town Centres to 
recover after the pandemic. These proposals will include options for 
zonal parking charges. The implementation plan will include further 
consultation. Options are expected to align to an increase in income, or 
reduction in costs, over the next two years to maintain the ongoing 
sustainability of the service. 
 
The Council must meet unprecedented, complex challenges from structural 
changes in the demands for parking and increasing customer expectations.  
To provide a modern, responsive and equitable parking service we intend to 
review parking provision and charges on a place-by-place (town-by-town) 
basis.  This approach will substantially revise the proposals considered at 
Highways Committee in September 2021, ensuring that future proposals 
 

• align operational arrangements and parking tariffs with corporate priority 
outcomes for fairness and transparency,  

• support our Town Centres to recover after the pandemic.  

• reflect parking provision in each town, any significant changes in the 
supply of parking places and the nature of local parking demands 

• take account of inflationary pressures on the costs of the parking 
service e.g., staff and maintenance costs.  

 
Options will be developed for public consultation and presented in a take-off 
report to Highways Committee in July 2023, where approval to consult on a set 
of proposals will be sought. 
 
It is expected that 3 elements of consultation are needed to implement all 
measures in this business case, specifically: 
 

• Consultation on changes to the Councils Consolidated Off-Street (Car 
Parks) Order  

• Consultation on any Traffic Regulation Orders necessary to manage 
On-Street Parking Places and introduce mitigation measures such as 
Residents Parking Schemes 

• Consultation with CEC staff and trades unions regarding any impacts on 
staff parking provision. 
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Work to prepare these options will take place over the coming months, 
including parking surveys, impact assessment, preparation of demand and 
revenue forecasts. 
 
Consultation will be necessary in 2 stages: 
 

1. Advisory public consultation on options for measures / charges in each 
town (4-6 weeks) 

2. Statutory notices for changes to Traffic / Parking Orders (21 days) 
 
Following the Advisory Consultation and any revisions to the parking proposals 
that arise; a report seeking approval to publish Statutory Notices will go to 
Highways Committee in November 2023. 
 
Each Traffic Order can have equalities impacts, so an Equalities Impact 
Assessment will be maintained throughout the programme. No new impacts 
have been identified at this stage. 
 
The implementation plan will include:  
 

• Mitigation measures to avoid displacement of parking into residential 

areas e.g. shared parking spaces and Residents Parking Schemes. 

• A phased approach to the introduction of new measures, taking account 

of the need for consultations and statutory notices  

• Options to demonstrate the effects of zonal / demand-responsive 

parking charges 

Construction phases for installation of the necessary parking machines, road 
markings and signs are typically 9-12 months.  
 
The implementation plan must align with the MTFS requirement to increase 
income or reduce costs, over the next two years, to improve the long-term 
cost-effectiveness of parking services. 
 
 

 
 
 


