




 

 

I have immediate concerns 
about the safety of a child 

In an emergency where you 

are worried a child may be 

hurt, call 

and ask for the police. 



 

 

 

 

 

 I have immediate concerns 
about the safety of a child 

Professionals should always discuss any 

concerns with the family and seek their 

agreement to consult with ChECS unless it is 

felt that such discussion would place the child 

at increased risk of harm, e.g. do not do so in 

cases of suspected sexual abuse, 

induced/fabricated illness or FGM. 



 

 

Ihave immediate 
Child Protection concerns 

Consult the Cheshire East Consultation 

Service (ChECS) and follow any 

advice/guidance given: 

Telephone: 0300 123 5012 (Option 3) 
Emergency Duty Team: 0300 123 5022 



 

 

 

Ihave immediate child protection 
concerns but the child doesn’t live 
in CheshireEast. 

Make sure you have the emergency contact 

details for the authorities in which your children 

live. 

They will all be different and you will need 

these readily available. 



 

 

 

 

Ihave concerns 
about a child’s welfare 

Speak to your Designated Safeguarding Lead 
(DSL) about your concerns immediately – do not 
delay. 

The DSL will assess the 

situation and decide on the 

next steps. 

Make sure you make a 

record of concerns, agreed 

actions and outcomes. 



 

 

 

Ihave concerns 
about a child’s welfare 
Inform your DSL of your concerns. Remember to 

record your concerns using the setting’s ‘record of 
concern’ form. 

Remember the 4 R’s: 

Receive, Reassure, 
Report, Record 

“Think the unthinkable” 



 

 

Ihave concerns about a colleague 
/manager/practice at the setting 

The Manager/Owner will consult with 

Cheshire East LADO 
Tel: 01270 685904 LADO@cheshireeast.gov.uk 

Ofsted must be informed of all allegations against 

any adult living or working on the premises. 

Contact Ofsted about concerns 
Tel: 0330 123 4666 CIE@ofsted.gov.uk 
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Ihave concerns about a colleague 
/manager/practice at the setting 

•Make brief factual notes about your concerns. 

•Speak to the Manager, unless the 

allegation/concern is about the Manager, in 

which case speak to the Owner or Chairperson. 

If your voice isn t being heard you can pass 

your concerns on to Ofsted 
Tel: 0330 123 4666 



 

 

 

BE ALERT! 
Look out for 

•Significant changes in children’s behaviour. 

•Deterioration in children’s general well-being. 

•Unexplained bruising, marks or signs of 

abuse or neglect. 

•Children’s comments which give cause for 

concern. 

•Any reasons to suspect neglect or abuse 

outside the setting for example in the child’s 
home. 



 

 

 

BE ALERT! 
Look out for 

Inappropriate behaviour displayed by other 

members of staff, or any other person 

working with the children. 

For example: 

• Inappropriate sexual comments 

•Excessive one-to-one attention beyond the 

requirements of their usual role and 

responsibilities 

•Or inappropriate sharing of images 



 

 

What to do if 
a child discloses 

Remember TED 

Tell me what you mean by that? 

Explain that to me 

Describe that…. 



 Code of Behaviour 
expected by staff 

Please insert your 

setting’s 
•Code of conduct 

•Safer working practice 
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